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1. UK Surveillance Camera Code of Practice & Boundary Compliance

Under UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018, domestic CCTV systems whose field of
view extends beyond the property boundary into public footpaths, highways, or neighbouring curtilages fall fully under Information
Commissioner's Office (ICO) data controller jurisdiction.

To maintain absolute compliance, homeowners and commercial operators must demonstrate legitimate interest, establish transparent
signage, and implement physical and digital privacy zones before system commissioning.

CRITICAL TRADE PROTOCOL: Never record public or neighbouring airspace without documented justification. Point cameras
strictly within boundary perimeters wherever feasible.

2. The Strict Prohibition on Audio Recording in Public & Communal Zones

The ICO maintains an uncompromising stance regarding continuous ambient audio recording. Intercepting conversations of
passershy, visitors, or neighbours without explicit consent constitutes an intrusive violation of privacy that cannot be justified under
standard property security grounds.

Professional CCTV hardware (Hikvision, Uniview, Dahua) featuring built-in microphones must have continuous audio capture disabled
across all boundary and communal channels. Audio recording must only activate upon deliberate two-way intercom triggering (e.g.,
video doorbell press).

Monitoring Zone Video Capture Status Continuous Audio Capture ICO Signage Required

Private Driveway / Garden Fully Permitted Strictly Prohibited Recommended

Shared Access Road / HMO Permitted (Masked) Strictly Prohibited Mandatory

Public Pavement / Road Requires Privacy Mask Unlawful Eavesdropping Mandatory with Contact
Commercial Retail / Office Fully Permitted Prohibited (Except Panic) Mandatory ICO Sign

3. Hardware Privacy Masking Configuration (Hikvision ColorVu & AcuSense)

Commercial NVRs and IP cameras provide digital 4-point privacy masking overlays directly rendered onto the camera DSP prior to
stream encoding. These blacked-out zones are permanently omitted from live feeds, NVR recordings, and remote playback.

Our field installations calibrate digital masking down to the millimetre across neighbouring bedroom windows, private patio areas, and
public footpaths, ensuring captured footage cannot record private spaces even when high-resolution 4K digital zoom is applied.

4. Mandatory ICO Signage Specifications & Subject Access Requests (SAR)

Where camera coverage captures shared or public zones, weatherproof warning signs must be placed at all points of entry. Signs
must clearly state: (1) Purpose of monitoring (e.g. Crime Prevention & Public Safety); (2) Identity of Data Controller; (3) Contact
telephone number / email.
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Operators must maintain a 30-day automated footage retention policy (auto-overwrite) and possess the technical capability to respond
to Subject Access Requests (SAR) within 30 calendar days at £0 charge to the data subject.

CRITICAL TRADE PROTOCOL: Signage without contact details or operational purpose fails ICO compliance audits and renders
footage inadmissible in civil boundary dispute proceedings.

FIELD VERIFICATION & ASSURANCE:

All physical works executed strictly to UK Building Regulations (Part B Fire Safety, Part P Electrical), BS 7671 standards, and
double-screened CAl-benchmarked cabling. CAl membership is not claimed. Direct engineering queries or site audit booking: 07860
244 274.
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